Dash Pacific Corporation Policies

PRIVACY POLICY:

We respect and are committed to protecting your privacy. We may collect personally
identifiable information when you visit our site. We also automatically receive and record
information on our server logs from your browser including your IP address, cookie information
and the page(s) you visited. We will not sell your personally identifiable information to anyone.

SECURITY POLICY

Your payment and personal information is always safe. Our Secure Sockets Layer (SSL) software
is the industry standard and among the best software available today for secure commerce
transactions. It encrypts all of your personal information, including credit card number, name,
and address, so that it cannot be read over the internet.

REFUND POLICY:

All refunds will be provided within 30 days of the purchase date. The product(s) must be brand
new, unused, and in their original packaging. The money will be refunded back to the credit card
used at the time of purchase.

Item(s) deemed “Special Order/Non-Stock™ may be returned, however, the buyer is subject to a
restocking fee to be determined by DaSh Pacific Corp. (normally 25%), and is fully responsible
for the return freight.

GENERAL POLICY:
DaSh Pacific Corporation has the right to refuse any orders.

SHIPPING POLICY/DELIVERY POLICY:

Free shipping/delivery on all orders located on Oahu. For neighbor island orders, we will
determine the most efficient shipping carrier for your order (e.g. USPS, UPS, FedEx, Young
Bros., etc.) and ship your product(s) accordingly. Stock items are usually delivered within 1-2
days. Non-stock items to be determined at the time of purchase. If you are in need of faster
shipping/special packing, please call our office at (808)230-2422.

Credit card authorization and verification must be received prior to processing your order.
At this time DaSh Pacific Corp. does not offer international shipping.

SHIPPING AND HANDLING COSTS:

There is no charge for order(s) delivered to locations on Oahu. For neighbor island orders, we
will determine the most efficient shipping carrier for your order (e. g. USPS, UPS, FedEX,
Young Bros., etc.) and ship your product(s) accordingly.

Sales Tax for Order(s) are as follows:
Hawaii Wholesale — 0.5%

Oahu Retail —4.712%

Outer Island Retail —4.170%
Military — TAX EXEMPT
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